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OUT OF THE BOX
The Memor 12/17 Single Dock Ethernet package con-
tains:
y Single Dock Ethernet
y Dual Lock Feet (x4)
y Dual Lock Adhesive Pads (x4)
y Quick Start Guide.

Remove all the components from their packaging;
check their integrity and compare them with all the
packing documents.

CAUTION: Keep the original packaging 
for use when sending products to the 
technical assistance center. Damage 
caused by improper packaging is not 
covered under the warranty.

GENERAL VIEW

MEMOR ADAPTERS
Scan/click the QR code to check the availability and 
compatibility of Memor accessories and adapters:

FAST THE DOCK TO A SURFACE
To securely fasten the Single Dock Ethernet to tables, 
desks and other surfaces, and to prevent the dock 
from moving when you remove the device, use the 
four velcro dual lock feet provided with the matching 
dual lock adhesive pads.

POWER THE DOCK

CAUTION: Use only the Datalogic 
power supply 94ACC0380 to power 
the Single Dock Ethernet.

Press the locking clip and pull the plug to remove the 
power supply cable:
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Warranty Terms and Conditions
Refer to the Memor 12/17 User’s Manual, 
downloadable from our website.
Read the following QR code for quick access to the 
product page. This allows you access to download Data 
Sheets, Manuals, Software & Utilities, and Drawings. 

Support Through the Website
Datalogic provides several services as well as technical sup-
port through its website. 
Log on to www.datalogic.com.
For quick access, from the home page click on the search 
icon , and type in the name of the product you’re looking 
for. This allows you access to download Data Sheets, 
Manuals, Software & Utilities, and Drawings.
Hover over the Support & Service menu for access to Servi-
ces and Technical Support.

http://www.datalogic.com
https://www.datalogic.com/memor_adapters
https://www.datalogic.com/memor12-17


CHARGE THE MEMOR 12/17 
Insert the slot adapter into the dock.

Insert the device into the dock with the screen facing 
front and the head facing up.

Charge the Memor 12/17 with 
Protective Boot
Remove the slot adapter (if inserted).

Insert the device into the dock with the screen facing 
front and the head facing up.

To remove the device from the dock, pull it upwards 
while holding the dock firmly down.

USB CONNECTION
1.	 Turn on the host computer.
2.	 Connect the dock to the host computer by means 

of a standard USB type-C cable.
3.	 Set the Ethernet/USB switch to the USB position 

(right).
4.	 Turn on the Memor 12/17.
5.	 Insert the Memor 12/17 into the dock.
6.	 Change USB connection mode to File Transfer.

Host Computer

USB Type-C Cable

Single Dock 
Ethernet  

Memor 12/17  

ETHERNET CONNECTION
1.	 Connect the dock to the power supply (available 

as an accessory, p/n 94ACC0380).
2.	 Plug a CAT-5 ethernet cable into the ethernet 

port on the back of the dock.
3.	 Plug the ethernet cable into the ethernet hub or a 

port on the host device.
4.	 Set the Ethernet/USB switch to the Ethernet 

position (left).
5.	 Turn on the Memor 12/17.
6.	 Insert the Memor 12/17 into the dock.

Single Dock Ethernet  Ethernet Hub 

CAT-5 Ethernet Cable  
Power Supply (P/N 94ACC0380)  

Memor 12/17  

NOTE: During the switch operation 
from USB position to Ethernet position 
and vice versa the device must not be 
inserted into the dock.

LED INDICATORS

LED Behavior Operation Status

Power ON

Solid blue Dock is powered

Spare Battery Charger

Solid red Spare Battery is charging

Solid green Charging is complete

TECHNICAL SPECIFICATIONS
Mechanical Features

Dimensions 78 (79.5 with slot adapter) x 140 x 
125.5 mm / 3.07 (3.13 with slot adap-
ter) x 5.51 x 4.94 in

Weight 300 g / 10.6 oz

Eletrical Features

Power supply1 Max 12VDC

Consumption Max 1.5 A with device inserted

Indicators Power on LED (blue)
Spare Battery Charge LED (green/red)

Communication Features

Interfaces USB Type-C, Ethernet

Environmental Features

Operating Tem-
perature

-20° to 50°C

Storage Tempe-
rature2 

-30°C to 70°C 

Humidity 95% non condensing

Electrostatic 
discharge  
EN 61000-4-2

4 KV contact / 8 KV air

GENERAL SAFETY RULES
CAUTION: 
•	 Use only the components and 

accessories supplied by the 
manufacturer for the specific 
Memor 12/17 being used.

•	 Do not attempt to disassemble 
the Memor 12/17 Single Dock 
Ethernet, as it does not contain 
parts that can be repaired by the 
user. Any tampering will invalidate 
the warranty.

•	 Do not submerge the Memor 12/17 
Single Dock Ethernet in liquid 
products.

•	 For further information or support, 
refer to the Datalogic web site: 
www.datalogic.com.

1  Use only DL approved power adapters.
2  The Memor 12/17 should be charged at an ambient tempe-
rature between 0 - 40º C to achieve the maximum charging rate. 
Never charge the main device or spare battery in a closed space 
where excessive heat can build up. 
Close to the limits of the working temperature, some display and/
or battery performance degradation may occur.

WEEE STATEMENT

Waste Electrical and Electronic 
Equipment (WEEE) Statement

English
For information about the disposal of Waste Electrical and 
Electronic Equipment (WEEE), please refer to the website at 
www.datalogic.com.

Italian
Per informazioni sullo smaltimento delle apparecchiature 
elettriche ed elettroniche consultare il sito Web www.data-
logic.com.

French
Pour toute information relative à l’élimination des déchets 
électroniques (WEEE), veuillez consulter le site internet 
www.datalogic.com.

German
Informationen zur Entsorgung von Elektro- und Elektro-
nik- Altgeräten (WEEE) erhalten Sie auf der Webseite www.
datalogic.com.

Spanish
Si desea información acerca de los procedimientos para el 
desecho de los residuos del equipo eléctrico y electrónico 
(WEEE), visite la página Web www.datalogic.com.

Portuguese
Para informações sobre a disposição de Sucatagem de Equi-
pamentos Elétricos e Eletrônicos (WEEE -Waste Electrical 
and Electronic Equipment), consultar o site web www.data-
logic.com.

Chinese
有关处理废弃电气电子设备 (WEEE) 的信息， 请参考
Datalogic 公司的网站 www.datalogic.com.

Japanese
廃電気電子機器(WEEE)の処理についての関連事項はDat-
alogicのサイト www.datalogic.com をご参照下さい。.

http://www.datalogic.com



