Zebra CS60 Series Companion Scanner Q%:‘ZEBRA
FREQUENTLY ASKED QUESTIONS

WHY WOULD I CHOSE THE CS60 SERIES COMPANION SCANNER OVER A COMPETITOR
PRODUCT?

The CS60 delivers a compact, lightweight form factor uniquely designed for corded, cordless and presentation/hands
free workflows. This unique feature provides the flexibility for end users to easily convert the CS60 as their business
needs change.

Delivering both innovative software and hardware functionality and featuring an aesthetic design with a pocketable
form factor that can be carried, the CS60 offers innovations that take the scanning experience to the next
level, resulting in improved workflows. Key features include first time, every time scanning performance with
PRZM Intelligent Imaging, a programmable second button feature that allows users to instantly and easily
toggle between host applications, virtual tether that enables users to quickly locate a mis-placed scanner
resulting in minimized shift interruptions and DataCapture DNA makes it easier than ever for users to
integrate, deploy and manage their devices — all with best in class durability that helps keep scanners up and
running at all times.

Furthermore, versatile charging options, including Qi inductive wireless power transfer, are available for easy and

cost-effective management. For fast connections to get you up and running in seconds, the CS60 offers extensive

wireless capabilities, including NFC and Bluetooth connectivity.

CAN THE CS60 SERIES COMPANION SCANNER BE CONVERTED FROM A CORDLESS DEVICE TO
A CORDED DEVICE AND VICE VERSA?

Yes. The CS60 can either be utilized as a cordless or corded device or both! Simply swap out the battery pack for the
USB converter or vice versa. It’'s that simple. End-users can now simplify their scanner deployments, having to
manage just one product family for their workflow needs.

WHAT OTHER NEW FEATURES AND FUNCTIONALITY ARE AVAILABLE IN THE CS60 SERIES
COMPANION SCANNER?

New CS60 features include but are not limited to:

Inductive sensing touch buttons (smooth, sealed design)

Qi Wireless Power Transfer (“Contactless” Charging)

NFC Pairing

BT 5.0 (Class 1&2, BLE)

IP65

Programmable second button

Lithium polymer field replaceable battery

Battery gauge

Single Slot Desktop Device + Battery Charge / Communication Cradle
4 Slot Device and 4 Slot Battery Chargers will work with EMC Share Base
Intellistand Mount for corded conversion

Retractable Neck Lanyard with Silicon Protection Sleeve
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CAN | USE A THIRD-PARTY OFF-THE-SHELF Qi CHARGING PAD TO CHARGE THE CS60 SERIES
COMPANION SCANNER?

Yes. The CS60 (wireless only) utilizes the Qi standard for wireless charging. Because of this, end-users can use a

third-party off-the-shelf Qi charging pad to charge the scanner. Please note, Zebra can only guarantee charge times
when using a Zebra manufactured charging cradle.

WHAT ACCESSORIES DOES THE CS60 SERIES COMPANION SCANNER OFFER?

The CS60 offers a variety of accessories — enabling end-users to design a solution that meets their workflows. Pick
from cradle and charging options, battery and USB converter options, intellistand options for presentation/hands-free
workflows and a retractable lanyard with silicon protector — just to name a few.

ARE THERE EXPOSED SURFACES AND CREVICES WHERE GERMS CAN HIDE?

No. Due to the CS60’s monocoque design, inductive sending touch buttons and contactless charging, the scanner’s
crevice-free surface helps eliminate places where germs can hid. It is also IP65.

DOES THE CS60 SERIES COMPANION SCANNER REPLACE ANY OTHER SCANNERS IN THE
ZEBRA PORTFOLIO?

Yes. The CS60 will replace the CS30XX and CS40XX product families. A future CS30XX and CS40XX End of Sale

Product Marketing Bulletin will be made available explaining the transition.

WHAT IS THE WARRANTY ON THE CS60 SERIES COMPANION SCANNER?

The CS60 comes with a three (3) year warranty.

WILL THE CS60 SERIES COMPANION SCANNER BE OFFERED IN A HEALTHCARE VARIANT?

Yes. Zebra also offers the CS60-HC Series Healthcare Companion Scanner for use by clinicians, technicians,
pharmacists and admissions personnel.

WHAT TYPES OF SOFTWARE APPLICATIONS ARE AVAILABLE FOR THE CS60 SERIES
COMPANSION SCANNER? WHERE CAN | GET DETAILED INFORMATION?

Zebra offers a complete set of software tools for device configuration, remote management and application
development that may be used with the CS60.

123Scan

» 123Scan is a software tool to simplify scanner set-up. Intuitive enough for first time users, 123Scan has
a wizard that creates a single barcode for programming scanners. It can also be used to update
firmware on a single device or stage a large number of devices and can display and save both bar code
data and images.
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1 Minute Product Tour available on YouTube.com.

Scan-To-Connect Utility (cordless only)

« An industry first Zebra-exclusive companion app that enables users to leverage our 1-step pairing
technology from their phone or tablet without the user having to modify their app.

Scanner Management Service

» The Scanner Management Service (SMS) enables the remote management of Zebra scanners. With no
operator intervention required, the SMS enables you to remotely access scanner asset information, set
parameters and update firmware.

1 Minute Product Tour available on YouTube.com.

Scanner SDK

» Our Zebra Scanner SDK can generate a fully-featured scanner application. The SDK includes
documentation, drivers, test utilities, how-to videos and sample source code.

Available for Windows, Linux, Android and iOS.

1 Minute Product Tour available on YouTube.com.

Scanner Control Application
» The Scanner Control App allows a user to control their Bluetooth scanner from a phone / tablet.

The app supports single-step Scan-To-Connect technology.
It allows you to control your scanner to:

* Program beeper and LEDs

» Enable / disable symbologies

* Remotely trigger a scan

It can also display scanned bar code data and query scanner asset information.

Available on the Android Play store.

1 Minute Product Tour available on YouTube.com.
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https://www.youtube.com/watch?v=T_cO3iWNAwU&index=7&list=PLrcZVTwQp0ldy1Is19U0jd9G8k9E_1fZG
https://www.youtube.com/watch?v=Hcq2tcKKlEk&list=PLrcZVTwQp0ldy1Is19U0jd9G8k9E_1fZG&index=5
https://www.youtube.com/watch?v=nv0M01_nPfU&index=6&list=PLrcZVTwQp0ldy1Is19U0jd9G8k9E_1fZG
https://www.youtube.com/watch?v=5vx9ngmJN_A

