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ENSURE OUTSTANDING SATISFACTION

Having a reliable product during your business operation is vital to your business success. With versatile CipherLab devices keeping

your business running efficiently, it is important to be prepared for the possibilities of needing repairs. It is always advantageous to
have a dependable and swift way to repair your device when needed. CipherLab has specifically constructed a service program,
CipherLab Service Advantage, for you to minimize downtime and reduce total cost of ownership for CipherLab’s devices. CipherLab

Service Advantage will keep your business running smoothly and securely protect your investments in our high functional products.




CIPHERLAB SERVICE ADVANTAGE

Protection against Unexpected Repair Cost

CipherLab’s experienced technicians will provide all services
for the repairs to restore your devices back to normal
condition. CipherLab devices are undoubtedly rugged, but
they are still vulnerable to some damages from occasional
accidents. Our comprehensive warranty will satisfactorily
provide a complete coverage for accidental breakage along
with normal wear and tear. It makes no difference the
reasons for the damages. Our service is here to fully repair
your devices back to normal and continue to offer maximum
productivity. Your devices are ultimately fully protected and
free from additional and unexpected repair costs’.

Multi-year Service Options

CipherLab provides warranty options in standard, extended
and comprehensive warranties with protections up to 5 years
in total. You may select to extend warranty any-time before
the standard warranty expires. Alternatively, you can always
secure your investments by purchasing the 3 year or 5 year
comprehensive warranty.

Reduce Total Cost of Ownership

Fast Turnaround Time

By having CipherLab’s comprehensive warranty, your
defective products will be serviced and shipped back under a
fast turnaround time. Your products are tested and repaired
quickly and effectively, which minimizes your downtime cost.
Under the comprehensive warranty, you can get your
business on track in a speedy and reliable fashion.

Value-added Maintenance

CipherlLab provides firmware upgrades during the repairing
process at no additional cost, ensuring devices are fully
working and updated. With the most updated firmware, the
devices will be able to work at the best and most reliable
condition.

Online RMA

CipherLab also provides a quick-response online RMA
platform. As a customer under our warranty, you may access
the online RMA conveniently from anywhere to initiate and
manage service request for your equipment.

The units under CipherLab’s service program are serviced and returned under a rapid timetable which gives you a reliable way of

eliminating downtime and failure expenses. You benefit more than just instant gratification, but also reducing cost of maintenances

and replacements in the long run.

Standard Warranty Extended Warranty Comprehensive Warranty Extension
3 Years Up to 2 Years
Duration 1 Year Up to 4 Years
5 Years -
Hardware Defects Y, Y, Y] V
Normal Wear and Use \Y \
G |
enera Accidental Breakage Vv \
Coverage X
All Materials, Parts and Labor \% V Vv V
Latest Firmware Update \% \% \Y \%
Working Day 7 Days 5 Days 2 Days 2 Days
Turnaround Time -
Receiving \Y \Y
e Shipment
and Shipping Return v v v v

1.The rights of explanation for the terms regarding the defects and repairs shall be reserved by CipherLab.
2. Service availability may vary by country. Please contact your CipherLab representative for a list of CipherLab mobile computers eligible for CipherLab Service Advantage
3.When itis in need of repair, please log in CipherLab RMA System, http://e-rma.cipherlab.com.tw, and fill in a RMA request form

Cipherlab Service Centers

Authorized Service Centers

CipherLab Co., Ltd.

7F, No.196, Ta-Tung Rd., Sec.3
Hsichih, New Taipei City

CIPI‘ER LAB Taiwan, R.O.C.

Smarter

Tel: +886 2 2730 305

CipherLab Electronics Trading
(Shanghai) Co., Ltd.

JRoom, 4F, No.728 West

Yan'an Rd. Changning District,
Shanghai China 200050

Tel +86 21 3368 0288

Toll Free 400 920 0285

Fax +86 21 3368 0286

CipherLab USA Inc.

Tel +1 469 241 9779

Fax +1469 241 0697

Toll Free 888 300 9779

CEAT Electronique, European

2552 Summit Ave. STE400 Technicien DOPS HARD
Plano, Texas, USA 75074

13 Rue du 19 Mars 1962,
21600 Longvic, France
Tel: +33 (0)3 80 60 06 50
Poste 238

Fax +49 2154 89777 32

Computergate Australia
Unit 10, Monash Corporate
Park 20 Duerdin St., Clayton
VIC, Australia 3168

TEL: +61 3 90389401
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