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Warranty
For the complete Zebra hardware product warranty statement, go to: www.zebra.com/warranty.

Service Information
If you have a problem using the equipment, contact your facility’s Technical or Systems Support. If there is 
a problem with the equipment, they will contact the Zebra Support at: www.zebra.com/support..

Software Support
Zebra wants to ensure that customers have the latest release of entitled software at the time of product 
purchase.
To confirm that your Zebra device shipped with the latest release of entitled software, visit: 
www.zebra.com/support. Check for the latest software from Software Downloads > Product Line/Product > 
Go.
If your device does not have the latest entitled software release as of your product purchase date, please 
e-mail a request to Zebra at: entitlementservices@zebra.com.
You must include the following essential device information with your request:
• Model number
• Serial number
• Proof of purchase
• Title of the software download you are requesting.
If it is determined by Zebra that your device is entitled to the latest software release, you will receive an 
e-mail containing a link directing you to a Zebra web site to download the appropriate software.

Related Information
The following documents provide more information about the RFID reader:
• ATR7000 Advanced Array RFID Reader Integration Guide (p/n MN-003191-xx)
• RFID Reader Software Interface Control Guide (p/n 72E-131718-xx)
• RFID Demo Applications User Guide (p/n 72E-160038-xx)
For the latest version of this guide and all guides, go to: www.zebra.com/support.

Introduction
The ATR7000 reader provides real-time, seamless tag processing for EPC Class1 Gen2V2 compliant 
tags. This Quick Reference Guide provides information about installing and connecting the reader. For 
more information refer to the ATR7000 Advanced Array RFID Reader Integration Guide,
available at: www.zebra.com/support.

Reader Installation
1. Unpack the reader. 

2. Place the reader on a desktop.
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3. Connect the Ethernet cable to the Ethernet port.

4. If not using a PoE+ Ethernet cable, connect a +24V DC power supply to an AC power outlet, and the DC 
output end of the power supply to the power port labeled on the unit.

The green power LED remains lit after successful installation.

Connecting to the Reader
To connect via host name:
1. Open a browser. Recommended browsers are IE11 (disabling Compatibility View is recommended), 

Chrome v58, and FireFox 54. 
2. Enter the host name followed by the last three octets of the MAC, provided on a label on the reader, in 

the browser (For example, for a MAC address of 0023683BA63A, use the prefix ATR7000, followed by 
3BA63A. Enter http://ATR70003BA63A in the browser address bar) and press Enter. The User Login 
window appears and the reader is ready.

NOTE Connecting the reader to a subnet that supports DHCP is recommended. This 
installation procedure is not guaranteed to work if DHCP is disabled in the reader and if 
the reader is connected directly to a PC.

NOTE Connect the reader to a network that supports host name registration and lookup to 
ensure the network can access the reader using the host name. For instance, some 
networks can register host names through DHCP. When first connecting to the 
reader, it is recommended to keep DHCP enabled in both the PC and in the reader, 
although it is not guaranteed that host name will work all the time. 

Power

10/100BaseT Ethernet Port
(with PoE+)

Power LED
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Regulatory Information
This device is approved under Zebra Technologies Corporation.
This guide applies to Model Number ATR7000.
All Zebra devices are designed to be compliant with the rules and regulations in the locations they are sold 
and will be labeled as required. 
Local language translations are available at the following website: www.zebra.com/support.
Any changes or modifications to Zebra equipment not expressly approved by Zebra could void the user's 
authority to operate the equipment.
Declared maximum operating temperature: 55°C.

Health and Safety Recommendations

Please observe all warning notices with regard to the usage of wireless devices.

Potentially Hazardous Atmospheres - Fixed Installations
You are reminded of the need to observe restrictions on the use of radio devices in fuel depots, chemical 
plants etc., and areas where the air contains chemicals or particles such as grain, dust, or metal powders.

RF Exposure Guidelines
Safety Information
Reducing RF Exposure - Use Properly
Only operate the device in accordance with the instructions supplied.

International
The device complies with internationally recognized standards covering human exposure to 
electromagnetic fields from radio devices. For information on 'International' human exposure to 
electromagnetic fields, refer to the Zebra Declaration of Conformity (DoC) at: www.zebra.com/doc.
For further information on the safety of RF energy from wireless devices, see 
www.zebra.com/responsibility located under Corporate Responsibility.

US and Canada
Statement of Compliance
The full text of the US/Canada Declaration of Conformity is available at the following Internet address:
www.zebra.com/doc.

Remote and Standalone Antenna Configurations
To comply with FCC RF exposure requirements, antennas that are mounted externally at remote locations 
or operating near users at stand-alone desktop or similar configurations must operate with a minimum 
separation distance of 23 cm from all persons.

Warnings for Use of Wireless Devices
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Industry Canada
This equipment complies with RF Exposure limits established for an uncontrolled environment (General 
Population). This equipment should be installed and operated in such a way that a separation greater than 33 
centimeters is maintained between the transmitter’s radiating structure(s) and the body of the users or nearby 
persons.

Déclaration d'exposition aux radiations
Cet équipement est conforme aux limites d'exposition aux RF établies pour un environnement non contrôlé 
(population générale). Cet équipement doit être installé et utilisé de manière à maintenir unedistance de 
séparation supérieure à 33 centimètres entre la (les) structure (s) rayonnante (s) de l'émetteur et le corps de 
l'utilisateur ou des personnes à proximité.

Power Supply
This device must be powered from a POE 802.3at compliant power source (POE+) which has been certified 
by the appropriate agencies, or by a Zebra approved NRTL Certified ITE (LPS/SELV) power supply with 
electrical ratings: Output 24 VDC, min 3.25 A, with a recommended ambient temperature greater than 55°C. 
Use of alternative power supply will invalidate any approvals given to this unit and may be dangerous.

Radio Frequency Interference Requirements - FCC
Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 

used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

Radio Transmitters (Part 15)
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
this device may not cause harmful interference, and (2) this device must accept any interference received 
including interference that may cause undesired operation.

Radio Frequency Interference Requirements - 
Canada
Innovation, Science and Economic Development Canada ICES-003 Compliance Label: CAN ICES-3 
(B)/NMB-3(B)

Radio Transmitters
This device complies with Industry Canada's license-exempt RSSs. Operation is subject to the following two 
conditions: (1) This device may not cause interference; and (2) This device must accept any interference, 
including interference that may cause undesired operation of the device. 
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Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de 
licence. L'exploitation est autorisée aux deux conditions suivantes: (1) l'appareil ne doit pas produire de 
brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radio électrique subi même si le 
brouillage est susceptible d'en compromettre le fonctionnement.

Korea Warning Statement for Class B ITE

Other Countries
Brazil 
"Este equipamento não tem direito à proteção contra interferência prejudicial e não pode causar 
interferência em sistemas devidamente autorizados"

China
通过访问以下网址可下载当地语言支持的产品说明书
www.zebra.com/support 
合格证： 

CMM Disclosure

기 종 별 사 용 자 안 내 문
B 급 기기

( 가정용 방송통신기자재 )
이 기기는 가정용 (B 급 ) 전자파적합기기로서 주로 

가정에서 사용하는 것을 목적으로 하며 , 모든 지역에서 사용할 수 
있습니다 .
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金属部件 
(Metal Parts) X O O O O O

电路模块 
(Circuit Modules) X O O O O O

电缆及电缆组件 
(Cables and Cable 
Assemblies)

O O O O O O

塑料和聚合物部件 
(Plastic and Polymeric 
Parts)

O O O O O O

光学和光学组件 
(Optics and Optical 
Components)

O O O O O O

电池 
(Batteries) O O O O O O
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本表格依据 SJ/T 11364 的规定编制。
O: 表示该有害物质在该部件所有均质材料中的含量均在 SJ/T 11364--2014 规定的限量要求以下。
X: 表示该有害物质至少在该部件的某一均质材料中的含量超出 SJ/T 11364--2014 规定的限量要求。( 企业可
在此处，根据实际情况对上表中打 “×” 的技术原因进行进一步说明。）
This table was created to comply with China RoHS requirements.

Mexico 
La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es posible que este equipo o 
dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier 
interferencia, incluyendo la que pueda causar su operación no deseada.

Taiwan
臺灣
低功率電波輻射性電機管理辦法
第十二條
經型式認證合格之低功率射頻電機，非經許可，公司、商號或使用者均不得擅自變更頻率、加大功率或變更原
設計之特性及功能。
第十四條
低功率射頻電機之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即停用，並改善至無干
擾時方得繼續使用。
前項合法通信，指依電信法規定作業之無線電通信。
低功率射頻電機須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。
專業安裝
「本公司於說明書中提供所有必要資訊以指導使用者 / 安裝者正確的安裝及操作」警語。
並於該中文使用說明書及器材上標示
「本器材須經專業工程人員安裝及設定，始得設置使用，且不得直接販售給一般消費者」警語。 
台灣斑馬科技股份有限公司 / 台北市信義區松高路 9 號 13 樓 

Thailand
เครื่ องโทรคมนาคมและอุ ปกรณ น้ี มี ความสอดคล องตามข อกําหนดของ กทช .



ZEBRA and the stylized Zebra head are trademarks of Zebra 
Technologies Corporation, registered in many jurisdictions worldwide.  
All other trademarks are the property of their respective owners. 
©2020 Zebra Technologies Corporation and/or its affiliates. All rights 
reserved.
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